We all deserve to
feel safe, secure and
respected

Disrespectful and abusive behaviours,
towards anyone, are not accepted.

This includes verbal or physical abuse, threatening behaviour,
unwanted touching, harassment or discriminatory remarks
about gender, race or sexual orientation.

If you have any concerns, please notify a staff member,
security, or your leader (for staff) immediately.

Patients or visitors can also contact our patient
support team called Patient Relations at 905-848-7164.

Thank You
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