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FOR IMMEDIATE RELEASE

TRILLIUM HEALTH PARTNERS BREAKS GROUND ON THE FUTURE OF
HEALTH CARE, EMBRACES Al, AND BUILDS STRONGER PARTNERSHIPS
FOR BETTER HEALTH FOR THE COMMUNITY

Annual Report highlights key achievements from past year

MISSISSAUGA, ON (June 11, 2024) — It's been a landmark year for Trillium Health Partners (THP)
as we marked major milestones on our bold vision of creating a new kind of health care for a
healthier community. Released yesterday, THP’s 2023-24 Annual Community Report showcases
accomplishments from the past year and highlights our community’s growing needs for Trillium
HealthWorks — THP’s major health infrastructure renewal plan that will build Canada’s largest
hospital, increase access to care, and bring specialized cutting-edge care closer to home.

In 2023-24, THP experienced more than 1.72 million patient visits and more than 8,500 births. THP
also achieved the highest standing of quality care accreditation by Accreditation Canada with an
exemplary score of 99.7% and was named one of Canada’s Top 40 Research Hospitals for the
second year in a row by Research Infosource Inc.

“Thank you to all the staff, nurses, physicians, learners, volunteers, donors, and community partners
for your unwavering commitment to supporting the health of the community,” said Christine Magee,
Board Chair, THP. “Your dedication to inclusivity, innovation and exceptional patient experiences is
helping to reimagine the future of health care for Mississauga and West Toronto.”

THP marked new moments in its history with the completion and opening of Wellbrook Place, a new
long-term care home with 632 beds operated by Partners Community Health, and breaking ground
on the future home of The Gilgan Family Queensway Health Centre, which also features a new
parking structure that opened earlier this year. THP also announced the future Shah Family Hospital
for Women and Children, which will be a leading-edge facility and the first of its kind in Ontario
dedicated to the unique health needs of women and children.

“What we have accomplished this past year is foundational work that is paving the way for a more
connected and progressive health care system that is being co-designed and purpose-built with the
unique needs of the diverse community in mind,” said Karli Farrow, President and CEO of THP. “Our
relentless focus on innovation, increased capacity and collaboration with community partners and
providers will help to shape a healthier future for generations to come.”

With artificial intelligence (Al) holding the potential to transform health care, THP has embraced Al to
empower teams through a new partnership with Canadian health start-up, Signal 1, which can help
to predict an acute patient’s status over the next 72 hours. More Al advancements are underway for
the coming year, as well as new innovations and technology that ensures specialized care is closer
to home, including the minimally invasive cancer treatment procedure Y-90 that THP performed
earlier this year.

THP’s achievements would not be possible without the deep generosity of the more than 60,000
donors in the community who contributed an incredible $112 million in gifts and commitments over
the past year.

“The community’s record-breaking contributions are not only an investment in the future of health
care for our region, but an investment in the individuals and teams who work at THP,” said
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Caroline Riseboro, President and CEO of THP Foundation. “Without your unwavering support, the
success of these tremendous milestones and the ones yet to come would not be possible.”

By the Numbers (2023-24):

o 1,724,969 patient visits

e 67,739 surgeries

e 8,515 births

o 17,224 people

e 797 nurses hired

e 165 physicians hired

¢ 1,680 nursing students

e 768 medical learners

e $112 million raised for THP

¢ 141,000 donations made by generous community and supporters

To read the Trillium Health Partners Annual Community Report, please click here.

The Annual Report from Trillium Health Partners Foundation is available here, and from THP’s
Institute for Better Health, here.
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Trillium Health Partners

Trillium Health Partners is one of the largest community-based hospital systems in Canada.
Comprised of Credit Valley Hospital, the Mississauga Hospital and the Queensway Health Centre,
Trillium Health Partners serves the growing and diverse populations of Mississauga, West Toronto,
and surrounding communities. Trillium Health Partners is a teaching hospital affiliated with the
University of Toronto, is an associate member of the Toronto Academic Health Science Network and
a proud member of the Mississauga Ontario Health Team.

Trillium Health Partners Foundation

Trillium Health Partners Foundation was formed in July 2013 upon the successful amalgamation of
Trillium Health Centre Foundation and The Credit Valley Hospital Foundation. Together as one
foundation, Trillium Health Partners Foundation is dedicated to raising the critical funds needed to
address the highest priority needs of Trillium Health Partners.

Follow us:
Twitter: @THP_hospital, @ THP_foundation
Facebook/Instagram: @trilliumhealthpartners

For more information, please contact:

Priyanka Nasta

Senior Communications Advisor, Corporate Communications
Trillium Health Partners

Cell Phone: (437) 237-2400

Email: Privanka.Nasta@thp.ca
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