
Hospital Standardized Mortality Ratio(HSMR) - Reported Annually
What is Hospital Standardized Mortality Ratio (HSMR)?

The hospital standardized mortality ratio (HSMR) is an important measurement tool that compares a 
hospital’s mortality rate with the national standard. Trillium supports the HSMR study because it is an 
important high-level statistical measure of patient outcomes used by hospitals in several countries to focus 
efforts to improve the quality and safety of patient care.

How is HSMR calculated?

The HSMR is calculated as a ratio of the actual number of deaths compared to the expected number of 
deaths among patients in acute care hospitals.The HSMR is based on patient diagnoses that account for 
80% of deaths in hospitals. The ratio is adjusted for various factors that affect mortality such as age, sex, 
and length of stay.

Rate of Hospital Standardized Mortality Ratio

HSMR FY2016/17 FY2017/18 FY2018/19 FY2019/20 FY2020/21
C Site 106 105 98 99 98

M Site 116 119 116 116 127

FY2021/22 FY2022/23 FY2023/24
90 88 79

111 100 83

What is Trillium doing to improve patient safety?

At Trillium, we are always looking at how we are performing and use different performance indicators to 
get a sense of where we excel and where improvements could be made. This information is essential to 
Trillium’s commitment to providing quality and safe care for its patients.
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